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[TEPIOAIKH EINIGEQPHXH TQN EINIETHMOQN TOY TOYPIZMOY

LHMEIQMA TOY EKAOTH

Emiotiun civat n yvwon tou €motniou, dnAadn n yvworn TTou
KQAUTTTEL OUCTNUATIKA Kol Me TTANPOTATA éva Beparnikd edio.
Emotiun eival Jia, kar oTtoxo £xel TNV Karavonon OAwv Twv
paivouévwy. Ouwce etaitiag ¢ avBpwmvng aduvapiag va
SlaxeipioTel TTVEUNATIKA TO OUVOAO TWV KAVOVWYV TTOU OIETTOUV TOV
KOOHO, N £TOTAMN SlaxwpileTal O ETPEPOUS ETTICTAHEG, TTOU N)
KAOE Hiat KAAUTTTEN £va KUKAO QVTIKEIHEVWV.

Ol €MOTAMEC TOU TOUPICHOU MTTOpOUV va diaywpioTolv o OUO BEMATIKEG
meploxéC. TIC EMOTAPES KATAVONONG TOU TOUPIGTIKOU (PAIVOHEVOU Kl TI ETNICTAHES
OIaXEIPIONG ETTIXEIPNTEWYV PIAOEEVIAG.

H evaoxoAnon pe TIC EMOTANES OONYEI OF EUTTEPICTATWHEVEG HEAETEG TTOU £XOUV WG
OTOXO TNV KAtavonon ¢ mpayHamnkotnrag. O HEAETEG AUTEG £XEI KABIEPWOEI va
SnuooiclovTal ot eMoTHHOVIKG TTEPI0BIKA (refereed scientific journals) oTa oTroia
n dnuogcicuon KpPIvETal WS TTPOG TV TTPWTOTUTTIA, TNV ETTAPKEIQ Kal TV 0pBO0TNTA
™TC omrd JEAN TNS axadnuaikrig kowétnTag. ToTe o BNUOCIEVCEIS auTeg BewpouvTal
£YKUPES Kal UTTOpolV va XpnotdoTtroinBouy we Baagn amrd AAAOUG EPEUVNTES YIA TNV
eEEAIEN TNG yvwong.

O AP.A.T.T.E. (Apdon via tnv Avarmtugén tou ToupigpoU kKai TG TOUPIGTIKNAG
Extraideuong) sivar évag pn Kepdookomikég Opyaviopog pe £dpa tnv ASAva Kan
ofjpuepa apiBpel mepi Ta 1.200 péAn. Zta TAaiola tou APATTE Asgitoupyei t1o
lvetiroUto ToupioTikwv MeAetwv Kai Epsuvwy (IL.T.M.E.), TToU 10pUBNKE LE
TTPOOPIOKO VA UTINPETHOEI TOUG ETTICTAHOVIKOUS OKOTIOUG Tou Opyaviouou.

To LT.M.E. amé tov deBpoudpio 2007 exdidel o TTapdv TRIUNVIAIO ETTICTNHOVIKO
mepIOdIKO, OTOXOC Tou oTroiov eival n SiIGdoon TG yvwong OXETIKA HE TO
£MOTNHOVIKA TTEdia TTOU TTpaypaTevovTal BEUATA TOUPITHOU.

To 1e0Y0oC 6 TTEDIEXYEl £pVACIEC TTOU TTapoucidoTnkav oro [aveAAnvio 2uvedpIo
«MdAaokeTivvk Kar Mavarfuevt oTic TouploTiKEC EmYeEIpRosic:  2ZUVYPOVEC KOl

Kaivoroue¢ [Mpogeyyigeig». To oOuvidpio TTpayuarorroin8nke otnv Kpnty Ka
Siopyavwoav o€ guvepyacsia to TuRua TouploTikwy Emxeipioswy, T.E.l. KpAtng

ko 10 Kévrpo TexvoAlovyikric Epeuvag (K. T.E.) Kpritng ammd 29 £wg kai 31 Maiou
2008.

SYETIKA HE TO WG Gvwy CUVEDPIO, akoAouBei anueiwpa tou Mdpiou Zwrnpadn,
MNpoictapévou Ttou TuAuparog Toupiotikwv Emixeipnoewy, T.EL KpAtng Ka

Npoédpou Tng Emotnuovikiig Emitpottig Tou Zuvedpiov MMTE 2008

Anprirpng AaAoupung
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INTRODUCTION

Science is the knowledge of the existing, which systematically
totally covers a sector of issues. Science is one and its purpose is
the understanding of all phenomena. Due to human's incapability
of mental controling the whole of universal rules, science is
divided to partial "sciences" and each one covers its objective field.

The science of tourism can be divided in two parts. The sciences of understanding
the tourism phenomenon and the sciences of the enterprises of hospitality and their
management.

Dealing with sciences leads to complete studies whose purpose is the
understanding of the reality. These studies are set to be published in refereed
scientific journals. Their publication is judjed for being original, complete and
correct, by members of the academic community. Then, these publications are
considered as valid and can be used by other researchers for the spread of
kKnowledge.

Aim of the magazine is the spread of knowledge related to the scientific fields of
tourism. In Tourism Issues there are being published original articles and
obligatorily new researches. The writing language can be Greek , English , French
or German. The scripts will be evaluated by three - membered scientific committee
whose members have deep knowledge of the specific fields.

The vol 6_contains papers that were presented to the Pan-Helienic Congress

"Marketing and Management in the Tourist Enterprises: Modern and Innovative
Approaches”. The congress took place in Crete and was organised by the

Department of Tourist Enterprises of the Technological Educational institute (T.E.|.)
of Crete in collaboration with the Centre for Technological Research of Crete (CTR-
Crete), from 29 up to 31 May 2008.

Laloumis Dimitris
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OAHT'IEZ ZYITPAOHE TON EIMIETHMONIKAON EPTAZIOQN

1o ToupioTikd ©fuara dnuocielovral TTPWTOTUTTA ApBpa Kal TTPWTOYEVEIG
EPEUVNTIKEC HEAETEG TTOU Trpayparedovial Bipara ToupiopoUu. Ta ap@pa Kkai ol
HEAETEC DEV TTPETTEI VO EXOuv DNHUOGIEUTED TTOTE §ava.

KGBe emoTnHovIKA epyacia dev Trpétrel va §etrepva Tig 8000 ALgelg. ATTOCTEAAETO

ot nAeKTpOVIKY) Hop@r ot TTpOypaupa MS-WORD grn dievBuvarn info@dratte.gr kan
eival ypappévn oc aeAida A4, e ypapparocelpd Arial peyedog 10, diacTnpa Hovo.

O epyaociec pmropouv va eival ypappéveg otnv EAAnvIKY, AyyAikd, TaAAikn n
[epuavVIKT} YAwoOoQ.

STV TTPWTN oeAida TTapartiBevial 0 TITAOG TNG £PYACIAg, TO OVOUOTETTWVUUO TOU
ouyypagéa kai n 1I016TNTA Tou. KdBe epyacia guvodeletal amd mepiAnyn 180
nepitrou Aé€swv. To KeiJeVO TNG TTEPIANWNG BEV EMTRETTETAN VA ATTOTEAE! TUNHA TNG
epyaciac. Emiong o ouyypagéag TTpETEl va TpOTeivel 4 AEEEIC KAEIOIG TTOU
ouvBéovtal HE Ta Kupldtepa Tredia Trou e€eTdlet n epyacia. Ta avwiepw
(OVOMATETTWIVUHO, TiTAOG, TrepiAnyn Kan A£EEIG KAEIDIA) TraparTiBevral otV AYYAIKR
kat EAMANVIKA YAWooa, OTTWG Kal oTn YAWooa cuyypagng otav auth eivai n I aAAIKA
n Meppavikn.

O1 pwroypaPicc kat Ta diaypdupara TIPETTEl va EUPAVICOVTAl GE ATTOXPWOEIS TOU
VKpI, va gival apiBunpéva ka va cuvodelovTal atmd emegnynpaTiki Ae¢avra, evus ol

UTTOOT|HEILUCEIS VA TTapaTiBEVTAl UTTOTEAIOQ.

O1 TraparroptTéc g BiBAia ko @pBpa yivovral g€ TTapEVBESN OTTOU QVAPEPOVTAIl TO
Gvoua Tou ouyypagiéa kai To €rog €kdoong. H PiBAioypagia karaxwpeital
aA@aBnTikd oto TéAog TG epyaciag. a avagopd ot BIBAIC KaTaypa@ovtal TO
ETTIOETO KO OVOpPd OUuyypagEéa, Ot EIGAYWYIKA HE TTAAYIa YPAUUATOOEIPA O TITAOG
Tou BIBAioU Kat ge opbr| §avd ypapuatoosipd 0 £KDOTIKOG OIKOG, O TOTTOG Kal O
xpovoc ékdoang. MNa avagopd ot TEPIODIKG KATaypaPovTal TO ETTIBETO Kal OVOUA
ouyypagéa, o TITAOG Tou GpBpou Ot EICAYWYIKA, TO GVOHA TOU TTEPIOOIKOU Of
TTAGYIQ YOOUMATOOEIPE, KO Ot opBr) ypappaTooelpd o apiBuog kal i nUEpOUnVia
£kBOONC TOU TEUXOUG Kal Of OEAIDEG.

KaBe epyaoia e€etaleTanl amd TPIYEA EMOTAHOVIKY EMTPOTIA KEITWY. Ta HEAN TNG
ETNITPOTIAC KAAUTITOUV CUVAQPES YVWOTIKG TTEDIO WE TO QVTIKEIUEVO TNG £PYACIAg Kal
mapoAauBdavouv TIC £pYACiES XWPIG VO AVAQEPETOl OE QUTEG TO OVOpa TOU/TWV
guyypagéa/wv. H Siadikacia kpiong OAOKANPUIVETAI HE QVWVUHIA TWV CUYYPAGEWV
KOl Ol KPITEC TFPOTEIVOUV GTI GUVTAKTIKK ETTITPOTTH TNV amrodoXn N KN TNG £pYACiag
mpo¢ Onuooicuon 1§ TV Bduvardétnra dnupooieucng Tou apBpou HETA OTTO
S10pBWOEIC TTOU TTPOTEIVEL N} ETTITRPOTTN KPITWV.

MeTd TRV Kpion TWv epyaciwv, €15oTToloUvTal O CUYYPOQEIG, €TE N Kpion ATav
Pemikfy eite Ox1. OI eyKpIvOPEVEG Epyaoieg OnUOCIEUOVION KATA XPOVIKN OEipd
TTPOTEPAIOTATAG.
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WRITING GUIDELINES ) A

Vi

In “Tourism Issues” can be published original articles and research studies dealing
with tourism topics. The articles and the studies should have never been published
before.

Every scientific paper should not exceed a maximum of 8000 words and should be
sent in electronic form at info@dratte.qr.

The paper can be written in Greek, English, French or German.

Papers should be typewritten in black, double-spaced on A4 or US letter sized
white paper and printed on one side of the paper only, with 1 %2 inch margins on all
four sides, using 10 pts Arial characters. Pages should be numbered
consecutively.

The first page of the paper should include in the following order. paper title,
author's name and surname, affiliation, postal address, telephone and fax
numbers, email address, acknowledgements. |n the case of co-authors, their full
details should aiso appear (all correspondence will be sent to the first named
author). Also include an abstract of 200-250 words, and up to five keywords.

The second page should contain the title of the paper, an abstract of 200-250
words, and up to five keywords. Do not include the author(s) details in this page.

Subseguent pages. main body of text; list of references; appendices; endnotes
(endnotes should be kept to a minimum).

Every paper should be accompanied by a 180-word abstract. The text of the
abstract is not allowed to be part of the paper. Also, the author should propose 4
key words associated with the main fields dealt with in the paper. The
aforementioned (name, title, abstract and key words) should be given in Engiish
and Greek, as well as in the language of composition in case this is French or
German.

Tables, figures and illustrations should be referred to and included in the text, in
gray tint. Each table, figure and illustration should be numbered consecutively (in
Arabic numbers) and titled. Tables, figures and illustrations should not exceed one
page and should be kept to 2a minimum.

The text should be organized under appropriate section headings. Section
headings should be marked as follows. primary headings should be typed in upper
case and bold (e.g. INTRODUCTION); subsection headings should be in upper
and lower case and bold (e.g. Tourism Planning).

Quotations should be taken accurately from the original source. Alterations to
quotations should be noted. Quotation marks (* ) should be used to denote direct
quotes. Inverted commas (' ') are to be used to denote a quote within a quotation.

Papers should be supported by references. These should be set out according to
the standard Harvard style as follows. In the text references should be cited by the
author's name and year of publication in brackets — for example (Miller, 2000;

10
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Tribe, 2000, 2001), or ‘... as noted by Miller (2000)'. Where there are two or more
references to one author for the same year, the following form should be used
(Smith, 1999a) or (Smith, 1999b). Where references include two authors the form
(Clarke & Little, 1996) should be used. Where references include three or more
authors the form (Riley et al., 1996) should be used. The reference list, placed
towards the end of the manuscript, must be typed in alphabetical order of authors.

The specific format is:

e For papers in journals: Blangy S. & Nielson T. (1995) Ecotourism and
minimum impact policy, Annals of Tourism Research 20(2), 357-360.

e For books and monographs: Inskeep E. (1991) Tourism Planning: An
Integrated and Sustainable Development Approach, London: John Wiley &
Sons.

e For chapters in edited books: Hall C.L. & Jenkins J.M. (1998) The policy
dimensions of rural tourism and recreation. In R. Butier, C.M. Hall & J. Jenkins
(Eds.) Tourism and Recreation in Rural Areas, London: John Wiley & Sons, 19-
- 42.

e For reports: Hovland N.P. (1989) Local Economic Impact for Travelling
Business: Examples from the Municipality of Risoer, report no. 24, Telemark
Research Institute, Boe.

Every paper will be examined by a three-member scientific committee. The
committee’s members cover cognitive fields relevant to the papers’ topics and
receive the papers with the author's/s’ name undisclosed. The judging process will
be completed with author's anonymity throughout. The judges will propose to the
editorial committee the acceptance or the rejection of a paper to be published or
the possibility of publishing an article after corrections suggested by the judging
committee.

After the papers’ judgement, the authors will be notified, either the judgement has
been positive or not. The approved papers will be published according to priority of
chronological order.

11
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Critical Issues in Sustainable Tourism
Development in Romania: Challenges
& Lessons for Kenya

Roselyne N. Okech
Senior Lecturer
Maseno University, Kenya

Alexandru Nedelea
Associate Professor
“Stefan cel Mare” University Suceava, Romania

Georgia Kouroupi — Kelgiannaki
Deputy Director of the Directorate for the Personel of Higher
Education, Ministry of National Education and Religious Afairs
Geece

ABSTRACT

Sustainability as a concept involves a number of different strands. Environmental,
ecological and economic factors assume that it is applicable in the technical
sciences. whereas social and political factors relate to power and values. Within
these strands, questions of scale, family, community, region, timescale, project life,
ndefinite and so on are critical elements. Without any notable exceptions the
Romanian specialists and the foreign ones agree upon the fact that the Romanian
tourism potential could compete with the touristic supply of any other country in the
world thus significantly contributing to the income growth. Today, the Romanian
hospitality industry confronts itself with problems such as: the decline of the internal
and external touristic demand, an oid touristic product, the low standard in the
services which do not satisfy the tourists’ expectations, the payment and too high
prices compared to the quality of the services, an insufficient promotion. Kenya on
the other hand is also faced with challenges in the promotion of other aspects of
tourism products other than wildlife and the Maasai. This paper hence seeks to
redress the critical issues in sustainable tourism development in the two countries
and in so doing, hopes to outline the way forward In the 21% century.

Key words: sustainable development, Romania, Kenya, tourism, regional
development
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l. The Sustainable Development

The concept of “development” indicates a major change in the approach of those
problems concerning the human development by assuring a dynamic balance
between the components of the natural capital and the socio-economical systems.
The strategies of sustainable development emphasize the Interdependence
between the local and the global, between the already developed countries and the
ones following this course, underlining the necessity of cooperation within
economical, social and environmental sections. The tourism sector constitutes one
of the most important sources of wealth of nations regardiess of their level of
development. For many developing countries, in particular the least developed
countries (LDCs), small economies and islands states; tourism is probably the only
economic sector, which provides concrete and quantified growing trading
opportunities, and therefore, it is for them one of the fundamental pillars of their
economic development.

The forecasting study conducted by the WTO to examine how the tourism industry,
and particularly tourism demand, is likely to evolve in the next twenty years
provides a valuable framework to the discussion about sustainability in tourism.
The results indicate that international tourist arrivals are likely to increase at an
annual average rate of around 4%, to reach nearly 1.5 billion by the year 2020, that
Is almost three times the number of arrivals recorded in 1998. The impacts that
these hundreds of millions of tourists moving around the globe may cause upon the
natural environment and upon the social and cultural fabrics of host communities
need to be anticipated, carefully studied, prevented to the extent possible and
continuously monitored if tourism is to effectively contribute to sustainable
development. This needs to be clearly understood because there are complex and
close relationships between tourism and the natural and cultural environments.

In line with the paradigm of sustainable tourism it is believed that negative effects
can be avoided or minimized if tourism development is thoroughly planned and
controlled. The emergence of the concept of sustainable development marked a
convergence between economic development and environmentalism. This
convergence was officially illustrated at the Stockholm Conference on Humans and
the Environment in 1972, the first of a series of major UN conferences on global
Issues related to the environment. The conference promoted the concept of eco-
development whereby cultural, social and ecological goals were Integrated with
development. The philosophy of this concept was, small is beautiful, typifying the
eco-development approach and this was subsequently incorporated into the
strategic plans of many industries, including tourism.

The negative impact of tourism, including its growing threat to the aims and
practice of many conservations bodies was becoming better and more widely
understood, in developed and developing countries alike. “The green tourism” is
especially used by those who have something to sell. In many people’s mind it
appears to mean the same as “rural tourism”. Another popular term is “alternative
tounsm” which conveys” some meaning of difference to mainstream practice, but
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doesn't include any sense of the activity itself, or what its principles may be.
Another label that is sometimes used is “responsible tourism”. This to our mind has
a rather sanctimonious and exclusive ring to it, and implies that all other tourism is

totally irresponsible.

The term “ecotourism” is a more meaningful one. It's most commonly applied to the
type of holiday which enables tourists to have much more direct contact with nature
than usual. Ecotourism generally means a visit to one of the more remote areas,
where you can observe animals and birds in their natural habitat, examine the fiora
and fauna at first hand, or have direct, unmediated contact with a local community.
Since, tourism plays an important role in improving standards of living ana rising
people above the poverty threshold, it has become a platform to transform the
vicious circles of misery, into virtuous circles towards productive transformation,
welfare and improvement of human capital. Tourism not only provides matenal
benefits it also brings cultural pride, a sense of ownership and control through
diversification and reduced vulnerability.

Tourism should be assessed objectively against other opportunities, to overcome
poverty in tourism destinations of developing countries. Though, to maximize the
benefits of tourism. the existing uneven distribution of benefits among nations that
is threatening the economic, social, and environmental sustainability of tourism In
many developing countries, have to be overcome. Yet, the 49 LDCs accounts
today for only less than 1 percent of international tourist arrivals and an
approximately 0.5 percent of international tourism receipts. This acute imbalance is
being accentuated by the dependence of tourist destinations on external travel
distribution networks. and the anticompetitive behaviour of some tourism operators
at worldwide scale. To a great extent, such a situation is responsible for the loss of
potential remuneration of developing countries and in particular in LDCs. Mass
tourism can destroy the environment, the economy, the host country and its
people, even the tourists themselves. Sustainable development is the development
that meets the needs of the present without compromising the ability of future
generations to meet their own needs.

The effect of our continuing misuse of the earth’ resources, the part played by
tourism in this process, the links between development and tourism are very
important issues to be solved. Tourism is at the present time the largest income
generator of the world economy. Export revenue amounted to an estimated US$
532 billion, surpassing all the other international trade categories. International
tourism totalled to US$ 441 billion and the international transport of passengers
US$ 91 billion. which corresponded to 7.9 and 1.3 per cent respectively of
worldwide exports of good and services. The proper functioning of the tourism
economy is linked to that of many other related economic activities, which accounts
for the importance of its economic, social and environmental sustainability.

As a matter of fact, the extent to which the business operations of international
tourism. backward and forward are linked with other sectors will determine the level
of performance and profitability of tourism, the extent of multiplier and spill over
effects. and the retention of value added, i.e. the leakage effect. The sectors
producing goods and services are linked backwards with tourism in catering for the
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needs of tourists and tourism operators. €.g. agniculture and food-processing
industries, and other manufacturing industries providing furniture, construction
materials and other articles required by tourism establishments. Similarly, many
other services, such as transport, business services financial Services,
professional services, construction design and engineering, environmental
services, security services and government services, also ensure the efficient
performance of tourism operators. Some of these sectors are also crucial for the
proper linkage of tourism with foreign markets (forward linkages) because they
constitute the platforms for “taking off’ and for keeping the national tourism
providers fully integrated with international tourism flows.

Many developing countries have found it important to improve the linking of tourism
(forward and backward) with the other sectors of the economy as one of the
foundations of tourism development policies, so as to capitalize on the benefits of
the globalisation and internationalisation of markets. Successful experiences of
small economies, attest to the vital importance of the proper linkage of tourism with
the rest of the economy, in their capacity of retaining value added, e.g., reducing
leakages. Despite developing countries efforts to develop the most suitable
domestic policy environment, the economic sustamnability of tourism is being
undermined by external factors beyond their control, notably the predatory
behaviour of integrated suppliers which enjoy a dominant position in the originating
markets of tourism flows. As a modality of international commerce, tourism involves
not only inflows of foreign financial resources but also outflows, referred to herein
as “leakages”.

When they exceed specific levels, these outflows can significantly neutralize the
positive financial effect of international tourism. Leakage is the process whereby
part of the foreign exchange earnings generated by tourism, rather than being
retained by tourist-receiving countries, is either retained by tourist-generating
countries or repatriated to them in the form of profits, income and royalty
remittances, repayment of foreign loans, and imports of equipment, materials.
capital and consumer goods to cater for the needs of international tounst and
overseas promotional expenditures.

ll. Development of the Romanian Sustainable Tourism

Without any notable exceptions the Romanian specialists and the foreign ones
agree upon the fact that the Romanian tourism potential could compete with the
touristic supply of any other country in the world thus significantly contributing to
the income growth. Let's remember that in the 60s Romania was a successful
touristic destination especially due to the Black Sea. The regress started with the
communist national isolation. Its fall has not brought the supposed good changes
and today the tourism Romanian industry is measured by a series of parameters
which explain its peripheral position in international context. The economic, social
and political context of the period after 1990 has not been one that contributed to
the Romanian tourism development. Today, the Romanian hospitality industry
confronts itself with problems such as: the decline of the internal and external
touristic demand, an old touristic product, the low standard in the services which do
not satisfy the tourists’™ expectations, the payment and too high prices compared to
the quality of the services, and insufficient promotion. Moreover after 1989 because
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of the population low income level! a restructuring of the consumption priorities took
place and this did not favour tourism.

Among the countries from the East and Central Europe, Romania is considered the
country which possesses the richest and most varied natural touristic resources
created by man and this gives a great disposability for tourism. The general
secretary of the International Tourism Organization states that: "Such a country
which owns the Danube Delta, the Black Sea, The Bukovina monasteries could live
and prosper from tourism only.” Unfortunately, as a Horwath British firm specialized
in consultancy has pointed out, Romania is, for the foreign tourists “an expired
touristic product, an inadequate offer for time spending, which reflects the lack of
~vestment.” Thus Romania has reached an expensive touristic destination. The
Romanian international touristic demand registers a diminution tendency due to
some causes such as: the low quality level of the offered touristic services, the
touristic services non-diversification, the reduced amusement possibilities.

The internal touristic demand registered a diminution tendency caused by the low
sales power of the population and a lack of correlation between the practised tax
levels and the service qualities. Some of the possible ways of tourism relaunching
constitutes the elaboration of some efficient marketing strategies and politics
starting from a marketing environment analysis. In oraer to conceive and promote
a competitive Romanian touristic product the adoption of a quality rise strategy Is
essential. In Romania the Q Mark National Application Program was conceived. On
the local market we notice the horizontal integration (concentration) phenomenon
manifestation which is concretized in some hotel chains development.

Ill. Issues of Regional Development

The concept of a region can be quite complex, as regions are often not static but
evolve as conditions warrant. Regional development is a new concept that aims at
stimulating and diversifying economic activities, stimulating investments in the
private sector, contributing to decreasing unemployment and, last but not least, a
concept that would lead to an improvement in the living standards. In order to apply
the regional development strategy, eight development regions were set up,
spreading throughout the whole territory of Romania. Each development region
comprises several counties. Regional development policy is an ensemble of
measures planned and promoted by the local and central public administration
authorities, having as partners different actors (private, public, volunteers) in order
to ensure a dynamic and lasting economic growth, through the effective use of the
local and regional potential, in order to improve living conditions.

The main areas regarded by the regional policies are: development of enterprises,
the labor market attracting investments, development of the SMEs sector,
improvement of infrastructure, the quality of the environment, rural development,
health, education, culture. Rural development has a very distinct place within
regional policies, and deals with the following aspects: removal/reduction of poverty
in the rural areas: balancing of economic opportunities and social conditions
between the urban and rural areas; stimulating local initiatives; safeguarding of the
spiritual and cultural patrimony. The development region, constituted as a freewill
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association of neighbour countries represents the Implementation and assessment
framework of the regional development policy.

The development region is not a territorial~administrative entity and does not have
legal personality. The main objectives of the regional development policies are as
follows:

e 1o reduce the existing regional disparities. especially by stimulating the
weli-balanced development and the revitalization of the disadvantaged
areas (lagging behind in development) and by preventing the emergence
of new imbalances:

e 1o prepare the institutional framework in order to comply with the
Integration criteria into the EU structures and to ensure access to the
financial assistance instruments (the Structural Funds and the Cohesion
Fund of the EU);

o o correlate the governmental sector development policies and activities at
the level of regions by stimulating the inter-regional, internal and
International, cross-border cooperation which contributes to the economic
development and is in accordance with the legal provisions and with the
International agreements to which Romania is a party;

The principles that the elaboration and the application of the development policies
are based on are:
e Decentralization of the decision making process, from the
central/governmental level to the level of regional communities;
e Partnership among all those involved in the area of regional development;
e Planning - utilization process of resources (through programs and
projects) in view of attaining the established objectives;
 Co-financing — the financial contribution of the different actors iInvolved in
the accomplishment of the regional development programs and projects.

What is important to note in terms of regional development is the extent to which a
tourism region is linked into the domestic and international tourism market, as
revealed in the following comment. ‘The interactions between capitalist systems,
localities, and regions (the local-global linkages) define the regions and its
processes of economic development.’ The various institutions of the state can have
an impact on how tourism is used as a vehicle for regional development. The main
Institutions of the state include the central government, administrative departments,
the courts and judiciary, enforcement agencies, other levels of government
government business enterprises, regulatory and assistance authorities and 2
range of semi-state organization.’

IV. Cross Border Co-operation Programs in Romania

As National Coordinator of the cross border co-operation programs, the Ministry of
Development and Prognosis focuses on the involvement of the local actors

138



TOYPISTIKA OEMATA TOURISM ISSUES

representing the countries from the border region with Bulgaria and Hungary in the
preparation of the projects proposed to be financed, and on the co-ordination
between the local community needs and the provisions of the National
Development Plan. According to the short, medium and long-term priorities agreed
by the Joint Co-operation Committees established for the borders with Bulgaria and
Hungary, project proposals in the following fields have been and will be financed
from EU Phare funds:

e Improvement of the existing transport infrastructure on the Trans-European
Corridors IV (Dresden — Constanta — Thesaloniki — Istanbul) and IX (Baltic
Sea — Aegean Sea, on the sector Bucharest — Dimitrovgrad),

e Promotion of the environmental protection, especiailly water resources
management,

e Free flow of persons, services and goods through the border crossing
points;

e Socio-economic regional development through the Small Projects Fund.

Having in view the European Commission Regulation No. 2760/1998 already
entered in force regarding the cross-border co-operation, at ieast 90% of the funds
allocated per year for a border region will be used for major investment projects as
follows: a min. of 2 MEuro (Phare funds) plus 25% national co-financing from the
total investment value. We would also like to mention that in accordance with the
common agreements, both committees set-up with the Bulgarian and Hungarian
partners decided to increase gradually, starting with the year 2000, the importance
given to small scale projects by allocating more funds on annual basis, up to 10%
from the total available/allocated funds (a max. of 800.000 Euro for the Romanian-
Bulgarian border region and a max. of 500.000 Euro for the Romanian-Hungarian
border region). These projects will be proposed exclusively by local actors within
the Small Projects Fund. Looking back on the achievements of the Phare cross-
border cooperation programs and Phare Credo program in Romania for the period
1996-2000 in all the 18 counties from the border region with Hungary, Bulgaria,
Moldova and Ukraine it was highlighted that the total amount of the Romanian
project is in a total of 45.2Meuro. Phare funds: 29.2 MEuro and national co-
financing: 16 MEuro, representing 35.5% from the total value of the projects.
For the next two years the following funds will be available tor Romania:
e 8 MEuro for the counties from the Romanian-Buigarian border region;

e 5 MEuro for the counties from the Romanian-Hungarian border region
CHALLENGES AND LESSONS FOR KENYA (ECOTOURISM ASPECT)

Kenya is still one of the foremost tourist destinations in Africa. Tourism in Kenya i1s
mainly based on natural attractions which incluge wildlife in its natural habitats as
well as idyllic beaches. Game viewing is a very popular pursuit since most visitors
to Kenya are predominantly interested in seeing “the big five" not to mention other
lesser and unique game the Africa’'s savanna and forests. The main challenge for
the Kenyan tourism sector is environmental management. Ecotourists have high
levels of environmental conscience. Their internal environmental philosophy
dictates that nature must be protected and celebrated within a natural context,
resulting in a superabundance of environmental protection rules, policies and laws.
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The quality of the environment E(t), in the absence of tourists and capital, is
described by a classical logistic equation:

E(t)=rEt)|1- g(g]
K

Where the net growth rate r and the carrying capacity K are influenced by all
activities except those related to tourism Industry. In other words, K is not the
quality of the environment in unrealistic (pristine) conditions, but, instead, the
quality of the environment at the equilibrium in the presence of all civil and
industrial activities (except for tourism) Characterising the site under study. If
tourists and facilities impact negatively on the environment the complete dynamics

of E(t) is:

E@=rE@®)| 1- EQ | - D(T®, CE), EY)
K

Where D (T(t), C(t), E(t) represent the flow of damages induced by tourism.
Generally, this flow is positively correlated with tourists and capital. Moreover, the
damage is higher when the environment is still unexploited. The simplest functional
form consistent with these properties is the following:

D=E(BC+yT)

Where two parameters B and y are positive. For example heating of hotels, which
Impacts on air pollution, has a first component which is basically independent upon
the number of tourists (heating the hall, cafeteria and restrooms) and a second
component which is proportional to the number of visitors ( heating the bedrooms).

The same is true for many other touristic facilities like ski lifts and discothéques
(noise pollution), bus services (air pollution), artificial show facilities (downstream
water pollution) and many others. Exceptionally 8 and Y can be negative, for
example, when high reclamation efforts are associated with tourism development.
This means that if T and C would be kept constant, the environment would still be

described by a logistic equation:

E)=r*E@t) | 1- Et) )
K*

with
- =r{ 1-BC+yT)
r

k* = k E BC+yT)
r
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In other words, if B and y are positive, tourism activities (C and T) reduce the
carrying capacity and the net growth rate of the environment in the same
proportion. The impacts of ecotourism depend on what ecotourism is. Definitions
and characteristics have been reviewed extensively by several authors. The critical
issue, however, is that ecotourism should involve deliberate steps to minimize
impacts, through choice of activity, equipment, location and timing, group size,
education and training, as well as operational environmental management. Under
these circumstances. which are regrettably more of an ideal than a practical reality
in most cases, the impacts of ecotourism should therefore be those of nature
tourism and recreation which incorporates best practice environmental
management. Biodiversity and environmentally intact lands form the basis of
ecological stability. But this has already been severely affected by industnalization,
urbanization. unsustainable agricultural practices and mass tourism. While
ecotourism sounds comparatively benign, one of its most serious Impacts IS
usurpation of "virgin" territories national parks, wildlife sanctuaries and other
wilderness areas which are then packaged as green products for ecotourists.
Hence, with the tremendous expansion of commercialized ecotourism,
environmental degradation, including deforestation, disruption of ecological life
systems and various forms of pollution, has In fact increased. Even its proponents
concede that ecotourism is far from a panacea for environmental destruction.

The Masai Mara and Amboseli National Parks are both excellent examples of
ecological disasters arising from tourism. In both the areas, lodges and camps
have heavily deforested the small riverine forests that existed with their hunger for
firewood for cooking and heating. The number of motor vehicles crisscrossing the
park areas keeps growing as tour drivers search for rare animals such as lions and
rhinos. An unsightly network of roads and tracks for “game drives" disrupts the
grass cover, with serious consequences for plant and animal species. Often
overlooked is the fact that ecotourism is a highly consumer-centered activity
catering to the lifestyles of the new urbanized middle-class societies. In their
search for untouched or authentic places, young and adventurous travelers open
destinations off the beaten track, accelerating the pace of social and environmental
decay in host communities. But any commercial venture into unspoiled, pristine
natural places with or without the "eco” prefix Is a contradiction in terms.

To generate substantial revenue, whether from foreign exchange, tourism
business. local communities or conservation, the number of tourists must be high,
which inevitably means greater pressures on the environment. Many East African
parks are also mismanaged and are deteriorating rapidly. Several authors realized
that recent efforts to rearrange existing mass tourism into ecotourism have failed
due to a general reluctance to limit the growth of tourism; lack of controls and
sustainability; and lack of thorough examination on the environmental impacts of
tourism, including the impact of environmental resource utilization, the consumptive
nature of tourism, and its continuous discharge of pollutants through increased
road and air traffic. There are broader environmental issues relating to the impacts
of long-distance air and ground travel to and from an ecotourism destination, and to
accommodation in urban hotels before and after an ecotour.
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As elsewhere in Africa, tourism accommodation and wildlife viewing facilities in
Kenya are established without local or regional master plans. In the Maasai Mara
case, several lodges were constructed at the same time without much planning.
These facilities have led to a very large number of tourists into a relatively small
national reserve with serious impacts to the environment. Many of the protected
areas are located in semi-arid lands with delicate ecologies. Other problems are
anmimal harassment by tourist vehicles. Despite existing regulations on park use,
tour drivers chase selected wild animals, especially the predators such as lions,
leopards and cheetahs, by off-road driving so as to satisfy their visitors' desire for
ciose-up photographic opportunities. Over 50% of visitor time is spent on only 5
animal species (big five) namely, lion, leopard, buffalo, elephant and rhino.

As a result of the animal harassment, lions are unable to mate, and cheetahs which
are diurnal hunters cannot ook for food, even those which have a kill are forced to
abandon it. Besides, off-road driving tramples lion cubs. In general, the carrying
capacities of 2 number of parks have been exceeded. In Maasai Mara, just like in a
number of other conservation areas, ecotourism’s impacts have reduced wildness
of scenery and are affecting the abundance of wildlife in their natural setting, the
very virtues that the visitors are looking for in their gaze of the reserve. The
Recreation Opportunity Spectrum (ROS) framework allows for the management of
various recreation experiences based on access, other non-recreational uses. site
modifications, social interaction, acceptability of visitor impacts and acceptable
levels of management. The Limits of Acceptable Change (LAC) process focuses on
wilderness planning with explicit objectives and opportunity classes for different
management approaches.

Management decisions focus on bringing back or maintaining the desired state for
each opportunity class. The Visitor Impact Management (VIM) model is a planning
framework for controlling or reducing undesirable impacts of recreational use. It is a
step-by-step process for identifying impacts, their causes and how effective
management can be used as a management tool for localized impacts. Another
approach Is to develop a framework that assists managers in devising indicators of
acceptable environmental change by first classifying natural attractions and then
selecting appropriate indicators for management. Hence from the foregoing
discussions with the Romania tourism there are a lot of challenges and lessons for
Kenya which are outlined below.

¢ A tourism policy is required at the national, regional and local levels. Tourism
can no longer grow as a result of spontaneous, individual and uncoordinated
actions by isolated actors, governments at all levels are required to formulate
policies for its orderly development;

o The tourism policy should be the result of a participatory process, in which all
Interested parties, and particularly the local community, are involved;

* A comprehensive approach should be adopted, whereby all aspects of tourism
development are considered in the planning process, including the tourist
attractions, the basic infrastructure and services, accommodation and catering
facilities, transportation, management aspects, human resource development
as well as the institutional elements:

e Similarly, an integrated approach is required. Tourism cannot be planned in
Isolation instead, it must be part of the overall development efforts of a country
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or area while local tourism plans must be integrated into national tounsm
strategies;

e Environmental impact assessment techniques must be applied from the very
beginning of any tourism development plan or project. Appropriations should
he made to ensure that the cost of avoiding any potential damages to the
environment as a result of such development has been taken into account in
the economic and financial calculations;

e Tourism companies and destinations must be managed with the environment
and the local community in mind. This needs appropriate environmental and
social science training of tourism managers and employees at all levels, to
enable industry-wide application of environmental management systems and
corporate social responsibility criteria in all tourism companies,

e The management of tourism at both the company and the destination levels
requires continuous monitoring, particularty with respect to environmental and
social variables. Monitoring allows managers and public authorities to take
corfective actions when needed and before negative impacts become
irreversible: and

e As an indispensable element for the above monitoring process, indicators for
sustainable tourism must be developed and introduced as a normal practice at
all tourism destinations, following the methodology developed and tested by
WTO. Indicators also serve to guide consumers about the environmental and
social quality of the destination, and are good benchmarks to stimulate
destinations to compete on sustainability grounds rather than on price.

Kenya is uniquely attractive as an ecotourism destination due to its biological,
ecological and cuitural diversity, but the region also faces some monumental
societal challenges. People are affected by poverty and HIV/ADS. Developing a
responsible enterprise founded on the three pillars of environmental protection,
community development and economic gains provides a possible solution, on a
local level, to some of Kenya's most pressing problem. In order to be effective,
ecotourism enterprises must be sustainable and provide for continuing benefits.
Communities must be able to take part in the ongoing development and
management of the enterprise, and the protection of the ecology must not be
compromised. Economically, if the enterprise is not sustainable then there will be
no enterprise at all. An enterprise developed without due consideration of the
critical success factors will not be sustainable.

V. Conclusions

Destinations in Africa enjoy a privileged position in relation to the maijor tourist
generating markets due mainly to their unique features, history as well as a wide
range of products on offer. The strong awareness for conservation of the
environment and the demand for exoticism by potential travelers translate into
increasing demand by an ever growing number of foreign visitors. Accordingly,
there is need for destinations in Africa to co-operate more closely In areas of
oroduct development, research, manpower development and training as well as
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exchange of tourism experts and tourism information. It is also necessary to
harmonize travel formalities withing the region so as to encourage free flow of
visitors and maximization of benefits accruing from tourist intercations within the
region. Indeed such close co-operation can be forged and enhanced within the
framework of the existing regional economic groupings such as (Common Market
for Eastern and Southern Africa (COMESA), Preferential Trade Area (PTA), SADC,
East Africa Co-operation and The Indian Ocean Rim) and their role in positioning
Africa to be a major force in the envisaged tourism growth. In the development,
promotion and marketing of our respective destinations we should bear in mind the
complementary nature of our products within the region. Secondly, although by and
large the countries within the region are destination countries rather than tourist
generating countries, there is a vast market for intra-regional tourism, which has

not yet been fully tapped.

Most of Kenya's and Romania's ecosystem still remains intact and unspoilt thus
providing a strong basis for a sustainable tourism development. All that is required
IS proper planning and management of available resources. It should be borne in
mind that sustainable tourism cannot thrive if we do not take care of our fragile
environment. In this context, therefore, we should always remember the cardinal
point that we shall be able to conserve our fragile environment and biodiversity for
the benefit of mankind. To this end there is therefore, an urgent need to put the
necessary legislations and codes of conduct in place so as to ensure balanced
development of tourism in African tourist destinations. Exchange of information and
experience between Kenyan and Romanian Nationals would also be vital in
achieving the requisite results for the development of sustainable tourism in
conservation of the environment.
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[TpodiA Tov Opvoviocuol

O AP.A.T.T.E. (Apdoeig yia v AvarrTuén Tou Toupiopol kai TG TOUPIOTIKAC
Exraideuvong) eivai évag pn KepSOOKOTIKOC opyaviopog pe £0pa tnv ABhva.
AnpioupyiBnke amé  OTeEAEXN TOUPIGTIKWV EMIXEIPACEWY KAl Kadnyntéc TNng
TPITORABUIOG  TOUPIOTIKAG EXTTAIBEUONS ME TOUC TTAPAKATW avaQePONEVOUC
OKOTTOUCG:

e Avainyn OpacTnPIOTATWY ME OTOXO TN BEATIWON TNS TOUPIOTIKAC Kal
evodoxelakng exTraideuong oe OAa Ta emitreda otnv EAAGSa.

e AvaiAnyn SpacTnpIoTATWY yia TRV avdaTTuén Tou TOUPICHOU otnv EAAGOa.

e AvaAnyn dpagTnploTATWY PE OTOXO TNV EQPAPUOYH EMOTNHOVIKAG Otoiknong
OTIG SEVODOXEIAKES KAl TOUPIOTIKES ETTIXEIPACEIC.

® ADIEVEPYEIQ EPEUVWIV, HEAETWV Kal ONUOOCIEUOEWY yia Tnv ETTIOTNMOVIKI
TTPOCEYYION TOU §EVOBOXEIaKOU Kal TOU TOUPICTIKOU TTPOIOVTOC.

* Exdoon mepiodikiv kai BIBAiWY TTou agopouv TnV ETTIOTNHOVIKA QvAAUOT TOU
TOUPIOTIKOU QQIVOUEVOU Kal TWV AEITOUPYILIV TWV TOUPIOTIKWY ETTIXEIPNTEWV.

o Opyavwon PETAMTUXIAKWY TTPOYPANUATWY OTOV TOUPIOUO OF CUVEpYaoia WE
IOPUHATA TOU ECWTEPIKOU Kall EEWTEPIKOU.

o [Ivwpoddtnon em  Oepdrwv  TOUPIOPOU,  EMIXEIPHOEWY TOUPICHOU,
EEVODOXEIOKTG KAl TOUPIOTIKNG EKTTAIBEUONC.

MEAH
To APATTE ofjpepa apiBuei epi 1a 1.200 péAn.

Ta vokTika MpéAn tou APATTE. civan amégoirol TOUPIOTIKWY  OXOAWV
TPIToBaBag exaideuong kar TauTdXpova oTeAEXn TNC TOUPIOTIKNG Blopnxaviac A
EKTTQIOEUTIKOI TNG TOUPIOTIKIG EXTTAISEUONS i TO KUPIO ETTAYYEARG TOUC cuvdéeral
QUECa ME TOV TOUPIOTIKG KAGDO. Q¢ ouvBpopnTéc EYYPAQOVTQI ETTIONS TOUPIOTIKOI
OPYAVIOHOI KUI TOUPIOTIKES EMIXEIPHOEIC.

()¢ 8oxmpa  péAn  eyypdgovial  PETA-AUKEIQKOI CTTOUOQOTES  TOUPIOTIKAC
ekTTaidoeuong. Ta dokipua péAn karaBdlouv cupBoAIKR ouvdpopn, Oev Exouv
OIkaiwpa Yrigou, aAld éxouv dikdiwpa va evnUEPUIVOVTAl KAl Va ECUTTNPETOUVTAI
amo TIg OPACEIS TOU OpyavioHoU.
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INETITOYTA TOY APATTE
T1a TTAGioia Tou APATTE Asitoupyouv duo lvoTiTouTa:

To Ivoritoldto Toupiomkwv MeAetwv kol Epsuvwyv

f"'; “'\ I (1.T.M.E.) fi Tourism Research Istitute (1.R.1.), TTou 10pUBNKE
4 L . HE TIPOOPICHO VA UTTNPETACE! TOUG ETNOTAWOVIKOUG OKOTTOUG
’*'_‘,,.,__ Ve TOU opyaviopoU Kai £XEl akadnuaikd TTpooavaToAIoHO.

-
-

W“‘Ef{f;k”‘-;“' '

e :

To IvomToUto emAauBaveTal ot SIadIKACIEG TTapPAywWYNng Ka
O1ad00n¢ YVWONG UE.

EKTTaudeuUTIKEG 6|c|6||<ucri£g

ExOOOEIC smcnnpwmwv TTEPIOOIKWV

EKSOOEIC ETTIOTIUOVIKUWV EPYACIWY, HEAETWV KOl EPEUVILV
Alopyavwon dieBvwv akadnuaikwyv ouvedpiwy

To T.R.I. exdider 1o OIEBVEC TPIUNVIAIO ETTICTAHOVIKO
mepiodikd pe TiTAo «TouptoTikd Oépara» i « Tourism

g ﬂa. Fo o W M B W

R Issuesy O1TOU dnuooicovTal TTPWTOTUTTA apbpa Kal

E TURL R MR m i T Tean 1ot 7YY

TTPWTOYEVEIC EPEUVNTIKEG HEAETEG. Ta apbpa kal Ol
LEAETEC OEV TTPETTEl VA EXOUV Gnuomaursl 1roté Eava. Ot

: } TOYPIETIKA £pYaOiEC MTTOPOUV va eival ypappéveg oTnv EAARVIKN,

SEMATA AyyAIKH), FaAANIKA 1} I'appcmu(n yAWOOQ Kal KpivovTal

5 TOLRISM amd TPIMEA ETIOTNUOVIK} EMITPOTTH, TA HEAN TNG

% e OTToiaC KAAUTITOUV OUVAQEG YVWOTIKO TrEQIO pE TO
— OVTIKEIPEVO TNG EPYACITG.

Emionc, 10 IvoTitoUto €xE1 EKOWOEI ETTIOTNHOVIKES
¢PEUVEC TTOU TTpaypaTelovTal BEpara Tou KAGOOoU

' - z om,
E
»
-|_
-l

To T.R.I. Siopyavwvel, Aigbvr] Akadnuaikd 2uvedpia, OTTwg To 1° MiIEBVEC ZUVEDPIO
«Tourism & Hospitality Management» TTou TTpaypATOTTOINBNKE WE EMITUXIA, 7O TIG
13 -15 louviou 2008, o1o Eevodoxeio Emmantina otn MAueada, utréd Tnv ayida Tou
Ymoupyeiou ToupioTikrig Avdamrugng. Kard tn Oidapkela Tng ekORAwoNG, €AaBav
uépoc onuavtikoi opIAnNTég aTmd TNV EAAGGQ Kal TO eEWTEPIKO Of OTTOIOI AVETTTULAVY,
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Kaipta kai emikaipa Inthiuara NG TOUPIOTIKNG Blounxaviac xai gevodoxeiak
oloiknonc.
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To 20 Maykéopio Zuvédpio yia ™ Aloiknon Toupiouol ko Emixeipioewy

®IAogeviag €xel TTpoypaUMATIOTE yia Tov Mdio 2010 ka1 8a T -*
ABniva ge ouvepyaaia pe Tov O.T.E.K. payparotroIndsi oTnv

2Ta TAdiola Tou APATTE AEITOUpPYEi €mionc 10 IvoTrouTo AdloAéynonc

loioTnTag ToupioTikwv Apactnpioritwy (LATLT.A) ue Toocav
ayopd Kal £XEl WC aVTIKEIUEVQ: HE TIpOCAVATOAIoHO TNV

B Tnv dlopydvwon cuvedpiwyv oc OAN TRV
L » . TOUPIOTIKY) EAAGDa, pe otdéxo v
. - avaBaduion  Twv  TPOoPEPOUEVILY
TOUPIOTIKWY UTTNPRECIWY

N oV OXeOIaOUO 2UCTNHATWY
AlagedaAiong Moidtnrac

' ad B Tnv Aeitoupyia ypageiou olaouvdeonc

TWV EVOIQPEPOUEVWY YIA EpYAoia eAIV

g Tou APATTE pe mic emixeipRoeic Tou
KAGdou. oHe
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st TTAgioia Tou LA.N.T.A. Aeitoupyei To Service Quality Club, TTOU OTOXEUE!
oV avapasuion Tng TroloéTRTAag TOU TTPOIOVTOS TWv EMXEIPACEWY ECTIAONG
TTOU KGAUTITOUV TIC OXETIKEC AVAYKES TWV TOUPICTWY, BiVovTag EUPpacn:

v oTn CUVEXH ETIHGPPWON TWV ETTAYYEAHQTIWY
Y OTNV CUHPBOUAEUTIKY UTTOOTAPIEN TWV cuvaguwy ETIXEIpNCEWV

v omv Olopydvwon npepidwy , EKdnAWoEWV OIQYWVICUWV K
EMOLIEEWY ETTAYYEALATIKWY TTRAKTIKWY .

v ortn Slaxeipion KIvATIKOTATAS TWV ETTAYYEAHATILLV TOU KAGOOU .

APAXTHPIOTHTEL

TOU. AVaAUTIKOTEPA:

o Acitoupyei ypageio diaguvdeong £pyoBOTWV KAl UTTAAARAWY TOUPICHOU

. Acitoupyel BIBAI0ORKN ToupIoTIKWY BIBAIWY Kal TTEPIODIKWY, OTNV £0pA TOU
Opyaviguou

. YAotrolei Trpoypduuara  exmaldeuvong Twv uEAWV Tou ot Oepara
AOYIOHIKOU TOUPIOTIKWY ETIXEIPNTEWV KAl OE Béuara KaplEpag

. AlgBETel  EiIKEUPEVOUC  CupBolAoug o Bepara HETOTITUXIOKWV
TOUPIOTIKWY GTTOUOWV

. KaAUTTTEl TNV EXTTaiBEuon OTIG BECEIG EPYAOiag QITAOXCAQUUEVWY OF
EEVODOXEITKEG ETTIXEIPNOEIC.

. Opyavwvel KAl UAOTTOIEI, QTTOOTOAEC  OCUPPBOUVAEUTIKWY  OpAdwv

EEvOBOXEIOKWY ETTIXEIPNOEWY, LE OTOXO TNV AuECT BeATiwON TNG TTOIOTNTAG TOU

TPOIOVTOC, TWY HEBGDWV AEIToupYIag TWV TUNHATWY, TN LEIWON TOU KOGGTOUG Kal TOV
TTPOCAVATOAIOHG TWV TTWARTEWV.

. AvahauBdvel DIEVEPYEIQ EPEUVWV  Kal MEAETWV QVAQOPIKA HE TNV
QVATITUEN TOUPICTIKWYV ETTIXEIPAOCEWY N TOUPICTIKWV TTEPIOXWV.
. AcITOUpYEl ETTIOTNPOVIKEG OMPASEG O OTTOIEG gpEUVOUV TRV IoYUoUCOA

KQTACTACN O€ OXEON HE TNV TOUPIOTIKN EKTIQIOEUOT KOl TV TOUPIOTIKF TTOAITIKR KOl
GUVTEOOOUV TIPOTACEIS TTPOG TOUG apHGBIoUS POPEIS.

. Alopyaviovel CUVEDSPIa Kal NUEPIDES HE GTOXO TNV EVNHEPWON TRG AYopag
via TIC £EENIEEIC OTIC ETTIOTAKES KO OTNV TEXVOAOYIa TOU ORHEPQ

. Alopyavivel akadnpaikd Siebvry Cuveopia

. Exdider 1o emoTnpovikd TrEptodikd « ToupioTika OepaTa»

o AsiToupyei Kadnuepiva ypageio gvnuépWONG Kal UTTooTNPKNG TNV

ABRva, otnv 06 Zwoddxou MNnyrg 2, WpPES 18:00 éwg 20:00.

To IANTA opyoviovel K&Be érog 1O OEOHOBETNHEVO Tuvédplo =evODOXEIOKNG
Aioiknone. To 2008, oTig 22 kot 23 Mapriou, Siopyavwonke 1o 1o 5° NMaveAAjvio
Tuvédplo Sevodoxewkig Aloiknong He 8éua: "F&B " oto gevodoxeio LEDRA
MARRIOTT otnv Aénva.
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........

i o 6° MNaveAAqvio

Luvedplo Sevodoyxelakiig Atoiknong Oa mpayuaromoinBsi uté TV alyida tou
Y1roupyeiou TouploTikrig AvarrTugng, oTic 7 kai 8 Maprtiou 2009 oto cevodoyeio
Athens Ledra Marriot, pe 8épa «H Auvapiki tne 8éonc Tou levikou AieuBuvtni
=evoooxeiwv ato ToupioTiko MiyveaBal Tng EAAGSac»

2YNEAPIA - HMEPIAEL

2UVOAIKQ, 0 APATTE £xel Slopydvwaoel Je ammdAutn emiTuyio TIC TTAPAKATW NMEPIBEC
Kl ouveopIa, TTOU TTPOBARBNKaV EKTEVWIS OTTS TOV TOUPICTIKG TUTTO:
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e 30 Mapriouv 2003 gt diBouca TnNg £ékBeonc «ToupioTIKG [avépapa». éua
«H avramoxpion Twv TPOYPOHUATWV OTOUSWY TWV ToupIoTIKWYV
Tunparwy TEI oTig avdykeg TNG TOUPIOTIKIRC ayopac».

e 8 AmpiAiou 2003, oto Texviké ErmayyeAuamkd EKTTaICEUTPIO ApgIcoac.
Ofua «Avwrareg MMpomruyiakée TouploTIKEC Lmoudic - Eukaipiec
Kapitpag otov KAGSo Tov Toupiouoi».

e 13 AmpiAiou 2003. ABriva, ©OcpioTokAfous 5, oto Mveuparikd KévTpo
Kubnpiwv. Ofpa «Avdamrruén ToupioTik@v Mpoopiouyv — H TEPITITWON
TWV KuBjpwv».

* 1 ka2 AekepBpiov 2003 oto §evodoxeio PARK otnv A8rva, 1° NaveAARvio
Luvedplo Zevodoyxiag Ofua: «H Awoiknon Tov {evodoyeiou we¢ HOXAOC
HEYIOTOTTOING TG TOU KEPOSOUCY.

» 23 $eBpouapiou 2004 oto Zevodoyeio «NéAayoc» otn XaAkida, NHEPIOA yIa
TOV TOUpIoHO oTtnv EUBoia pe Oépa «Avamruén Twv EmixeipRocwy
PiAogeviag».

* 17 Maiou 2004 otn Zipvo nuepida pe Oépa «H onuacia ThG MNMolérnracg yia
mv Oixovopiki} AmodorikétnTa Twv ToupioTnikwv Emiyeipiocwv» of
ouvepyaoia pe Tn A.E.T.A.Z. (Anporikii Emixeipnon ToupioTikic Avarrtuénc
2IpVoUu).
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e 22 Mdiou 2004 o tnv Napalia Karepivig oT0 =evodoyxeio Mediterranean
Resort nuepida pe Bépa «MEBobol AvdamTuing EmyEIpRoEwy ®diAogeviag»
gt ouvepyaaoia pe Tnv Evwan Zevoboxwv Napakiiag Karepivng.

o 5 xai 6 deppouapiou 2005 oTto {evodoxeio LEDRA MARRIOTT otnv Afniva,
2° NaveAARvio Zuvédpio Sevodoxiag pe Beua: «Qeswpia xay Mpagn oTn
FUyxpovn AoIKnTIKR TwV =evoBSOXEIaKWY AEITOUPYIWVY.

e 19 ka1 20 Mapriou 2006 oT0 &EVODOXEID LEDRA MARRIOTT otnv Aénva, 10
3° MaveAARvio Zuvédpio Sevodo)iag pe Bepa: «H Suvapikfi TG dilaxeipiong
Twv EEVOSOXEIOKWY AEITOUPYIWV OTHYV aITOTEAECHATIKA Bioiknon Twv
EEVOBOXEIOKWY HOVASWVYY.

e 4 louviou 2006 otn Eigvo, ospivapiaky Sinpepidba pe Bépa «ME£Bodol
Alayeipiong EmIXEIpRoEwy ®iAofeviag» o€ CUVEPYATid PE TN AETA.L.
(AnuoTikr) Emmixeipnon ToupioTIKng Avarrruéng Zigvou).

s 17 Kaii 18 Mapriou 2007 oTo gevodoyeio LEDRA MARRIOTT oty Aénva, 10
4° NaveAAfvio Zuvédplo Zevodoxiag Ve Oéua: "MeyioToTroinon Twv
=gvodoxerakwV MWARTEWV".

e 12 Mdiou 2007 otn Aépo, nuepida pe Bepa "H Fnpacia TG TOUPICTIKAG
Exwraideuong ovo MNMpoiov Twv Emixeipricewv ®lhoteviag” ot CUVEPYQCTIa
ue 1o Afjpo Agpou.

e 22 xai 23 Mapriou 2008 oto gevodoxeio LEDRA MARRIOTT otnv ABAva, 10
5° NaveAAfvio Zuvédplo Sevoboxiag pe Bepa: "F&B "

e 13 14 ko 15 louviou 2008, 10 OIEBVEG akadnpaikd ouvedplo “1st
International Conference on Tourism and Hospitality Management” oTO

gcvodoyeio Eupavriva atn MAuedada ATTIKng

ETriTAéov. To APATTE OGupMETEIXE HE EIGNYNOEIG EKTTPOCWITWYV TOU OE CUVEDPIA KAl
nUEPIDES, £V dnpooicude TTANBOG GpBpwv ot TTEPIODIKA Tou KAGdOoU.

EMNIKOINQNIA

MhTOpET KAVEIG va ETTIOKEPTEI TO AP.A.T.T.E. otnv dieuBuvon Zwodoxou MNMnyng 2,
ABriva 10681 1} va TNAEPWVNOEl OTOV apiBud 210 3806877 amsd Acutepd £WG Kal
Napaokeur, wpeg 18:00 ewg 20:00. Eiong KATTOI0¢ PITOPEl Va ETTIKOIVWVNOEI HE
paé oto 210 3806302 1 va ETTIOKEPOEl TIC 1OTOOENIOEG pag oTn SieBuvan
www.dratte.gr kai va arrooTeilel e-mail ot Sievbuvon info@dratte.gr
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FRE TRE HATPRIVINNE SRABSREYINE

AP.A.-T.T.E. PROFILE

AP.A.T.T.E. (Action for the Development of Tourism and Tourist Education) is a
non-profit Association situated in Athens. Executives of tourist enterprises and
professors of third degree tourist education created it with a view to:

ensure the permanent contact of education with the job market
support with scientific information and modern know-how the tourist

enterprises

assemble and give intensity in the voice of specialists in tourism
support the planning of realistic tourist policy
propose and apply solutions in the problems of the sector.

ACTIVITIES
The DR A.T.T.E. develops a variety of activities for the achievement of its aims.

More analytically:
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e Functions office of interconnection of employers and employees of
tourism

* Mainains library of tourist books, magazines, research and studies in the
establishment of the Association

o It materialises programs of education of its members on issues of
software for tourist enterprises and on career issues

e It allocates specialised advisers on postgraduate tourist studies issues

o It activates a Pan-Hellenic network of advisers as for the principals of
Model EN ISO 9001: 2000 with specialisation exclusively in the hotel units,
educated from TUV Suddeutschland

e |t covers the education at work for occupied in the hotel enterprises, with
covering of expenses from the program LAEK.

e It organises and materialises, missions of advisory teams of hotel
enterprises, aiming at the direct improvement of quality of product, the
methods of operation of departments, the reduction of cost and the
orientation of sales.

* It undertakes the implementation of researches and studies in regard to
the development of tourist enterprises or tourist regions.

o It supports the tourist enterprises on issues of modern technology, as the
computerization and the projection and promotion via Internet.

e It functions scientific teams that examine the present conditions
concerning the tourist education and the tourist policy and construct
proposals to the responsible institutions.

e It functions daily office of information and support in the address
Zoodohou Pigis 2 in Athens hours 18:00 until 20:00.
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CONGRESSES
The association, apart from activities for education, social events and

communication of its members (as the New Year party), during the years 2003 and
2004 organised with absolute success the following meetings and congresses, that
were supported extensively by the tounist press:

¢

30 March 2003 in a room of the exhibition "Tourist Panorama” with
subject "the correspondence of studies in the Tourist Departments
of TEl (POLYTECHNIC COLLEGES) to the needs of the tourist

market

8 April 2003, in the Technical Vocational School of Amfissa on the
subject Undergraduate Studies in Tourism-Career Opportunities in
the Tourism Sector

13 April 2003. Athens, Themistokieous 5, Academic centre on the subject
"Development of Tourist Destinations - the case of Kythira

1 and 2 December 2003 in Park hotel in Athens, 1st Pan-Hellenic Hotel
Congress on the subject: "The Administration of hotel as lever of
profit maximization®.

23 February 2004 in the Hotel "Thalassa " in Chalcis, meeting for
tourism in Evia on the subject "Development Hospitality Enterprises”

8 May 2004 in Siphnos meeting on the subject "the importance of
Quality for the Economic Efficiency of Tourist Enterprises " In
collaboration with the D.E.T.A.S. (Municipal Enterprise of Tourist
Development of Siphnos)

22 May 2004 at the Beach of Katerini in the Hotel Mediterranean Resort
meeting on the subject "Methods of Developing Hospitality
Enterprises" in collaboration with the Union of Hoteliers of Katerin

Beach

5 and 6 February 2005 in LEDRA MARRIOTT hotel in Athens, 2nd Pan-
Hellenic Hotel Congress on the subject "Theory and Practice in
Modern Administrative of Hotel Operations ".

21 and 22 March 2006 in LEDRA MARRIOTT hotel in Athens, 3th Pan-
Hellenic Hotel Congress on the subject: "Hotel Business ".

4 June 2006 in Siphnos seminar on the subject "Hospitality
Management " in collaboration with the D.E.T.A.S. (Municipal Enterprise
of Tourist Development of Siphnos)

17 and 18 March 2007 in LEDRA MARRIOTT hotel in Athens, 4th Pan-
Hellenic Hotel Congress on the subject: "Maximizing Hotel Sales”.

12 May 2007 at Leros island meeting on the subject "Tourism
Education and Hospitality Quality” in collaboration with the Municipality
of Leros.
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Moreover, DRATTE participated with its proposals to congresses and meetings
through representatives, while it published a plethora of articles in periodicals of the
sector.

AP.A.T.T.E. INSTITUTES
Tourism Studies and Research Institute

Within the scope of the union there is an Institute relevant to Tourism Studies and
Research (T.S.R.1.), which is created to serve the scientific purposes of the union.
The institute makes surveys and researches, actions of training in tourism and
tourtsm enterprises by itself, as well as in collaboration with foundations, unions
and enterprises in Greece or abroad. |.T.M.E. also organizes scientific meetings
and conferences. |.T.M.E. is responsible for facts of scholarships for all levels of
education . The scholar choice criteria are set by command of the Board of
Directors of DR.AT.T.E.

Quality Evaluation Institute

Within the scope of the union there is the Quality Evaluation Institute (Q.E.l) which
researches Quality Managing Methods for tourism enterprises. Q.E.|I has formed an
original system of hotel product quality management, according to the principles of
1.5.0. Q.E.| activates executive advisors for the performance of this system

MEMBERS - COLLABORATIONS

DR.A.T.T.E full members are graduates of the Faculty of Tourism and executives
In the tourism industry or tutors of tourist education or their main occupation relates
directly with the tourist sector. Subscribers can be also Tourist organisations and
tourist enterprises.

As able members can register students of tourist education. They pay token
subscription, and they do not have right of vote, but they have the right to receive
information and support in the frame of the association’s activities.

DRATTE disposes 1.100 members. Among them are the most successful
professionals in the field and tourist enterprises from all Greece. In the arms of
the association also act the most important Greek specialised scientists of the
sector, as enough important scientists from abroad.

The activities and proposals of DRATTE supports the Ministry of Tourist
Development, while the association collaborates with the Pan-Hellenic Federation
of Hotel Directors, with the Union of Hotel Directors of Attica, with the Pan-Cretan
association of Hotel Directors, with the Union of Beach Hotels, with the Union of
Barmen of Greece, while its member is the Municipal Enterprise of Tourist
Development of Siphnos. The Association collaborates individually with several
tounist institutions and Municipalities of the country, while it maintains excellent and
close relations with the tourist press. Also it collaborates closely with the
international environmental organisation AWISH and its Greek department AWISH-

HELLAS.
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COMMUNICATION

Anyone can visit the DR A.-T.T.E. in the address 2 Zoodohou Pigis str. in Athens
(Postal Code 0678) or can call at the +30210 3806877 from Monday up to Friday,
hours 18:00 until 20:00. Additionally, someone can communicate via fax in the

+30210 3806302 or visit our web pages in the address www.dratte. gr or can send
e-mail in the address info@dratte.ar
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